AK cTBOPUTM HeQUCKPpUMIHALIMHE cepenoBULLEe
Y LLKOJI: MOKPOKOBA IHCTPYKLUIA ANs AUpeKTopa

3abesneyveHHs piBHOro 4OCTYNy 40 OCBITU | HEYNEpeaAXXeHOro CTaBNeHHsA 40 BCiX AiTen — Taki
X BaXNMBI 3aBOaHHA AMPEKTOpAa LWKOMW, SIK i 3abe3nedeHHsl AKOCTi OCBITHbOI AiSNIbHOCTI
LUKonun.

MprHUMN iHKNIO3MBHOCTI Ta cnpaBeanMBOCTI B OCBITIi nepefbayae, Wo BCi 4iTM MOBUHHI MaTK
OOCTYMN OO OCBITHIX MOXMINBOCTEN, LLO CNPUATUME OOCATHEHHIO HUMW Kpallmx pesynbTaTiB y

OaTbKiB.

LLlo Take anckpumiHauia ta 9K 1i BUSBUTU?

OuckpumiHauis — uUe cuTyauis, Konu AUTUHA 4M rpyna Agiten 3a NeBHMMWU O3HaKamu
(iHBanigHicTb, Micue NpoXxuBaHHA, [O6POOYT poauHKM, CTaTb, Bipa TOLLO) OOMEXYyeTbCca y
KOPWUCTYBaHHI NpaBamu, nocnyramu, ceobogamm 6e3 o6rpyHTOBaHMX NPaBOMIPHUX MPUYNH.
Mpuknagom NpsiMoi AMCKpUMiHAaLiT Moxe OyTW pisHMUA y CTaBMEHHI 4O Pi3HUX rpyn AiTewn
NPOTArOM HaBYaHHS: Bi4 KOro OYiKylIOTb i CTUMYMOIOTb A0 OinbluMx ycnixiB, CKaximo, B
MatemaTtuuli, KOro BBa)KalTb MeEHW 34ibHMMKM, Koro roToBi Oinblle 3aoxodyBaTtw,
NiATPMMYBaTU TOLLO.

AKwo npssMa guckpuMiHauist 6inbLOCTI NoAen 3a3BMyan o4eBngHa, OCKINbKM NoNsdrae y MeHLU
NPUXUABHOMY CTaBfEHHi, TO 3 HEenpsaMOK OUCKpUMIHauielo cknagHiwe. Henpsawma
OVCKpUMIHALLIA NPOSIBASIETLCA Yepe3 ddopManbHO HENTparnbHi Npasunia, HOpMU, KpUTepii Ym
NMpakTUKy, KONu neBHa ntoguHa abo rpyna nogen ONUHSAETBCS Y HEBUTLHOMY CTaHOBMWLL
NOPIBHAHO 3 iHWWMMK, abo oTpuMye ripLi ymosu. MNMprknagom HeNpaMoi ANCKpUMIHaLiT Moxe
OyTK cuTyauis, Konm Ao LKoY NOTPiGHO NPpUMIATU y NEBHOMY OAA3i, @ Y OKpEeMOI rpynu aiten
yepes (hiHaHCOBUIN CTaH POANHN HEMAE TaKol MOXXITMBOCTI.

Mopyu i3 AUCKpUMIHaLieto 3aBXaM “XOaaTh” ynepemkeHHs — XMbHi abo HeraTUBHI YMKN NPO
NOANHY, WO CKNagalTbCa Hanepen, a BUCHOBKK NPO i 34iGHOCTI UM Haxunmn pobnaTeca nuwe
3a NEeBHOK O03HaKkow. Hanpuknag, konwn npo ngen poMCbKOl HauioHanbHOCTI Hanepea
AyMaloTb 9K NPO HeyecHMX abo Npo AiTen NeBHOI cTaTi — AK NP0 CXUNbHUX A0 NEBHUX HayK,
ryMaHiTapHUX Y1 NPUPOLHNYUX.


https://zakon.rada.gov.ua/laws/show/5207-17#Text
https://zakon.rada.gov.ua/laws/show/5207-17#Text

O3HaKM, 3a SIKUMM Bil6YBaETbCA AUCKPUMIHALLIS gég ] O &=,
YU CKNapaKTbCA ynepemKeHHa* -

~ e
CTaTb - l‘er,ep it BIK " paca

~ ~N
o C 9
j-";s €THIYHICTb =Y peﬂlrlﬂ @ IHBaNIgHICTb OCBITa
3 o - N A
=®)  cekcyanbHa : -2 Mmicue
Y opieHTauis | Aoxia % Kynetypa é NPOXWBaHHA
\
* Mepenik € OPIEHTOBHWUM Ta HEBUYEPMHIUM Canad"éi V}éﬁS.HRGe

Mpn BM3HAYEHHI, YN HANEXHUM YMHOM 3abe3nevyloTbCa B LUKOMi nNpaBa AiTei, NoTpibHO
NnepeKkoHaTUCb, LLIO BCi rpynn OiTe — pi3HOI CcTaTi, HaLWiOHANbHOCTI, CTaHy 340POB’S TOLLO,
MatoTb PiBHI NpaBa i MOXMNMBOCTI. He MeHL BaXXnNnBO NepeBipuUTH, YM BIOCYTHE ynepemKeHe
abo guckpumiHaLuiiHe CTaBNEeHHN K 4O OKPEMUX AiTeRn, Tak i rpyn aiten, o6’eaHaHMX NeBHOO
o3Hakot. OcobnumBy yBary y BUSIBNEHHi 03HaK ANCKPUMIHALIT YM ynepeakeHb BapTO 3BEPHYTH,
SAKWO Y WKoMi € AitTn Ta ciMT-npeacTaBHMKM HauiOHaNbHUX YM PENirinHMX MEHLUWH, OiTK 3
0co6nMBUMM OCBITHIMM NoTpebamun, NPeACTaBHUKN Pi3HUX ETHIYHOCTEN Ta KynbTyp.

[Mepelwkoan y 3abesneveHHi HeanCKpMMIHaLINHOro cepeaoBmLLa
Yy LUKON:

e CouianbHi — cTepeoTMnuM i ynepemKeHHs, BIOCYTHICTb AaHuMx abo HegocTaTHSA
KINbKICTb AaHMX NPO peanbHi NOTpebwu pisHUX rpyn nogen 3a ctaTTio, BIKOM, MANHOBUM
CTaHOBMLLEM TOLLLO.

Hanpuknad, meHwe 3aoxo4yeHHs Oisdam 0o IT cghepu yepe3 cmepeomuri, Wo uye

yornosiya npogpecisi, abo xnonuie — OO0 2yMaHimapHUX HaykK, OCKIfIbKU 6OHU
88aarombCs “XKiHOYUMU”.
e OpraHizauitHi — posTawyBaHHs, PpoO3KNag 3aHATb, NOriCTUKa/TpaHCNopT,

BropoKpaTuYHi Npoueaypu.

Hanpuknad, sidcymHicmb naHOyca Moxe 6ymu HermiomimHa ¢piau4Ho 300posill 11t00UHI,

ane 6yde nepewkodoro 0ns model Ha gizkax abo bambKie 3 QUMSAHUMU KOJISICKamu.
e Ocobucti — eKOHOMIYHI | (piHAHCOBI MOXMMBOCTI, CTaH 300POB’S, pPenirivHi

nepeKkoHaHHs, HauioHanbHi Tpaguuii, Bervka KinbKiCTb OiTE€A Y POOMHI, KinbKiCTb

BifTbHOMO Yacy no3a LUKOSO TOLLO.

Hanpuknad, HespaxysaHHsi penizii O0imel npu euknadaHHi neeHUX rnpedmemis,

30Kpema XpucmusiHCbKOI emuKu, abo HespaxyeaHHs pi3HUUi 8 perniziliHux cessimax.

Ak nepesipnTH cBOI abo YyXi ynepemkeHHA?

Mwn BCi Maemo npunyweHHs | MeBHi YynepemKeHHsA, $Ki (OPMYKTLCA KyNbTypPHUM
cepenoBuLLEM, NOBELIHKO, chepoto AisnbHOCTI, pobo4oto atmocdepoto Towo. HaBiTb SKLWO
30a€TbCH, WO CTaBeHHS 0O BCiX OAHAKOBe, a NpunyLLeHHS BiaNoBigaTb AiINCHOCTI, 3aBXau
BapTO Le NnepeBipnTn, NOCTaBUBLLM NPUNYLLEHHS Nif CYMHIB.



JopnatkoBo 00 iHOUBIAYyanNbHUX yNepeoKeHb WKona MoXe MaTu doopMarnbsHy i HecbopmarnbHy
NoNiTUKY, Tpaauuii, HOPMK, SIKi MOXYTb BMSIMHYTU Ha (POPMYBaHHA ynepeskeHb yYaCHUKIB
OCBITHbOro npouecy. 3aBXgu [OOUINbHO NepeBipATW, 4M  BIiAMOBIAATb NPUMNYLLEHHS
peanbHOMY CTaHy pedyeit Ta SK caMe Ha OCBITHIN npouec MOXyTb BNNuBatn Hed)opMarnbHi
Tpaguuii wkonu.

Jdonomortn B UbOMYy MOXYTb 36ip iHdOpMaLii, KOHCynbTauii, ONUTYBaHHA Ta HACTYMHi
nepesipoYHi 3anuTaHHS.
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Lli sanutaHHa BapTO BKMIOYUTU OO aHKeT Y4YHIB Ta BYMTENiB nig 4Yac npoBedeHHs
CaMOOLLiHIOBAHHS LUKONKW. TakoX BOHW MOXYyTb OyTM KOpUCHUMMK Ans  camopedniekcii
OVpeKTopa npu camMoOLiHKOBaHHI LLKOSIN.

5 KpokiB, W06 3anobirtn guckpumiHauii y Wkoni

AKwo BigNoOBiAi Ha NepeBipOYHI NUTaHHA NpocurHanidysanu npo npobnemy, abo x BoHa 6yna
BUSABMEHA Yy XOAi crnocTtepexeHb, abo CnifkyBaHb i3 y4aCHMKaMym OCBITHbLOrO MpPOLECY,
HacCTyMHi 5 KPOKiB AOMOMOXYTb CTPYKTYpyBaTW Ail Ta YHUKHYTU NOBTOPIOBAHOCTI Npobnemu y
ManbyTHLOMY.

Kpok 1. AHani3 cutyauil

Ha ubomMy eTani BapTo AeTanbHO NpoaHanisyBaTu BCHO HasBHY iHopmauito: 3ibpatu
BiJJOMOCTI Bif CTOpiH, Ha SIKMX BAAMBAE cuTyauid, AaHi NpO perieBaHTHI 3aKOHOA4ABYi HOpPMW,
npasuna, MbKHapOAHi CTaH4apTW, Kpalli NPakTUKU — NO3UTMBHUA OOCBIL B aHamnorivyHux 4m
CXOXMX CUTyaUisiX, @ TaKoX BpaxyBaTW HasiBHi couianbHi, KyNbTypHi Ta €KOHOMIYHi YMOBMW.
BapTo BuKOpuCTOBYBaTH nuyLle JOCTOBIpHI AxXepena.

Hanpuknag, avpekTopa LWKOoAu nosigoMunm npo BMNagok OyniHry Wwoao yYHs Yn yyeHuui y
WKoni. Y TakoMy BUnNagKy HeobxigHo npoaHanisyBaty 3akOHO4ABCTBO, LLO BU3HAYaE OyniHr i
anropuTM AiN LWKONW y Takin cutyauii (3okpema Hakas MOH 28.12.2019 No1646), iHwwi gxepena
iHdopmadii i3 nopagamu caxisuiB (HacTaHoBM_OCBITHLOro OMByaCMeEHa TOLLO).



https://zakon.rada.gov.ua/laws/show/z0111-20#Text
https://zakon.rada.gov.ua/laws/show/z0111-20#Text
https://eo.gov.ua/yak-diiaty-bat-kam-u-vypadku-bulinhu-porady-psykholohiv/

Kpok 2. BuaHaueHHs1 cTopiH npobnemu

LLlo6 Bupiwmntn npobnemy, ocobrmMBoO BaXKIMBO PO3YMIiTW, XTO € ii CTOPOHAMM i Y1 € LoJo0 Lnx
oci6 abo rpyn ocib ynepemkeHHs (BKIo4arouym Balli BMacHi).

Hanpuknag, 6atbkn noigoMnsAwTe Npo o6pasnuBy MOBEAIHKY rPynn y4HiB abo y4eHuupb.
[unpekTopoBi cnig 3’acyBaTtu, XTO Ti Y4YHi, Ha SIKUX cKapXaTbCsa BaTbKW, Y HanexaTb BOHU 4O
KaTeropii manosabesnedeHnx cimen abo X 4O HaLiOHaNbHOCTI, WOAO AKOI PO3MOBCIOIKEHI
neBHi ynepemxeHHs. Lo iHdopmauito BapTo BpaxoByBaT y poboTi wono 3anobiraHHs
MOXINUBIN OUCKPUMIHALIT 3@ UMMM O3HAKaMW.

BaxnuBo nam’atati, WO NOTPIOGHO BpaxoByBaTM Nuwe akTn, a He NPUNYLLEHHS LWon0
CXWNbHOCTI TiET YW IHLWOT rpynu AiTen Ao NeBHOI noeeaiHku. Lle noTpibHO BpaxoByBaT TakoX
i y BMMagKax, KOnMM nocTpaxgarok CTOPOHOK € AUTMHA 3 MEBHOI KaTeropii (BHYTPIWHbO
nepemiwieHi ocobun, guTnHa 3 iHBanigHicTio Towo). [pn BM3HAYEHHI CTOpiH Npobrnemu He
BApTO TaKOX CnigyBaTv NPUMNYLLEHHAM LLOAO MOXIUBMX MPOBOKALiA 3 GOKy mocTpaxganoi
CTOPOHU: 3BMHYBaYeHHA NOCTpaXKgannx € HegonycTUMNM.

Kpok 3. BusiBneHHsa noTped CTopiH

36upatoun iHopmaLito Npo NoTpedun CTOPiH, BAXNMBO NaM’ATaTH, LLO BOHM HE MOXYTb OyTK
OLHaKOBMMM Yy BCiX, Hanpukrag, BCbOro YYHiBCTBa i BuMTenbcTBa. BTim, 3ibpaBlum ix, Ui
noTpebu cnig 3rpynyBaTu Ta He BAaBaTMUCb OO 3aKMBoi iHAMBIQyanisauii. Cnocobamn 36opy
iHdopmaLii MoXXyTb OyT 06roBopeHHs, ONUTYBaHHSA, OCAIOKEHHS, KOHCYNbTauii, cniBbecigw,
Kpyrni ctonu Towo. lNpoTte y 6yab-akoMy BUNaAKy OOUINbHO BUSIBUTU Ta BpaxyBaTy Mo3uuii
Pi3HMX Trpyn fogen: pisHOro BiKy, CTaTi, CTaHy 340pOB’d, HauioHanbHoOCTi Towo. Lli gaHi
NOTPIOHI, Wo6 ouiHMTK BNNUB cuTyauii/npobremn Ha pisHi rpynn ocib.

BapTo nepecsigunTuCh, WO BCi 3aiHTEpecoBaHi CTOPOHU 3MOIMNX BUCIIOBUTU CBOKO MO3MULLHO i
Oynu nouyTi. [Ana uboro BapTo 3’ACyBaTh, YU HAsSIBHI Nepewikoan B AOCTyni O 06roBoOpeHb
Ons NeBHMX rpyn ocib: 4M BCi 3auikaBrieHi CTOPOHW MOXYTb OTpumaTu iHopmauito npo
0BroBOpeHHS, aictatucs micusi obroBopeHb y BU3HAYEHUIM Yac, 3pO3YMITW i MOYYTKM iHLIKX,
BUCNOBUTUCE. Ha ubomy KpoLi Moxe ByTu BUSIBMIEHO, LLIO BIACYTHA NeBHa iHpopmauis, € NeBHi
nporanvHun B AaHuX, siki NOTPiGHO 3anoBHUTU. Hanpuknaa, 6aTbku y4YHiB ¢oiniin ONOPHOI LWKOMK
MOXYTb MaTW TPYAHOLLI 3 40I300M Ha 3aranbHi 6aTbKiBCbKi 300pM.

Kpok 4. Po3pobneHHsa BapiaHTiB pilleHb

BukopucTtoBytoum 3ibpaHi Ha nonepeaHix Kpokax AaHi, PopMyeEMO AekKinbKa anbTepHaTUBHUX
BapiaHTIB BMpiLLEeHHs cuTyauii/npobrnemn. Ha gaHomy Kpoui TakoX NoTpibHO nepecsiaYnTucs,
4yn B6ynun BpaxoBaHi NOTpebu Ta iHTepecKu BCiX CTOPIH Ta OLHEHO Pi3HWLIIO BNMBY i HACNiaKiB
PilLEeHHA Ha PIi3HMX rpyn AiTen, HWWX y4acHWKIB OCBITHLOro npouecy. lNpoaHanisyBasLum
BMMAVBU | PU3NKM, OBMPaAEMO ONTUMAsbHE pPIlLEHHA. AKWO BU BUSABMUTE, IO PILLEHHS MOXE
MaTW HeraTuMBHi Hacnigkm abo HeCTV pu3nKM Ana Oeskux rpyn giren abo [opocnux, BapTo
ONTUMI3yBaTW TaKi PiLLEHHS.

Hanpuknag, npy BU3HaYeHHi 3axogis, ski OyayTb HanbinbLw ePeKTUBHUMN ANs1 NOKPALLEHHSA
ANCUMNAIHK Nig Yac ypokKiB, BapTo 3ibpaTtu iHpopmaLito Npo BNSIMB TUX YM iHLLMX aKTUBHOCTEN
(OopaTKoBI 3aHATTA Ta 3aBAaHH4, iHWA nofgaya martepiany TOLLO), a TaKOX BUBYUTU, K BOHU
MOXYTb BMAVHYTN HA CUTYyaLit0 KOHKPETHOT AUTMHM (Y1 MOXIMBI NOripLUIEHHSA B3aEMMWH 3 BaTbkamu,
BiACYTHICTb MOXNUBOCTI BiABiAyBaTW NO3aLUKINbHI 3aHATTA Towo). BapTo Takox BpaxyBaTtu
HaBaHTaXXEHHs1 Ha BUMTEMbCTBO Y BUMAOKY YXBaneHHS pilleHHs Npo 3MiHy nodadi HaB4anbHOro
MaTepiany, peakuito Ha 3MiHK 6aTbKiB TOLLO.



Kpok 5. MOHITOPWHT Ta ouiHKa pe3ynbTaTiB

MOHITOPUWHT | OUiHKa pe3ynbTaTiB AOMOMOXYTb BUMIPATU €(EeKTUBHICTbL 0OpaHoro Lnaxy
BUpILLEHHA Npobnemu, a TakoX KopuryeaTtu CBOI 4ii y ManbyTHboMy. Pasom i3 TMM NoCTiiHWiA
MOHITOPUHI CUTyaLii fonomoxe Hagani 3anobirtn NnposiBam AUCKPUMIHALiT Yn ynepeaxeHsb,
nepeabaunTn y pivyHOMY nnaHyBaHHi poboTu 3aknagy 3axogu WoAo BUSABMEHHS Ta
NPoMiNakTUKN UCKPUMIHaLT TOLLO.

CnocTtepexXeHHsl, MOHITOPUHIM Ta OMUTYBaHHA YYacHUKIB OCBITHBOrO mnpouecy, Lo
NPOBOAATECA Y XOAi CaMOOLHIOBAHHS LUKOMW, MOXYTb CTaTW LIEBUMWU IHCTPYMEHTaMWU Ha
uboMy Lwnaxy. BapTo nam’aTatm 03HakM, 3a AkMMUM MOXe BiabyBaTUCb OUCKPUMIHAUS,
MOHITOPUTW HasiBHICTb YYHIBCTBa Ta iXHiX CiMen 3 Byab-AKOK i3 TakMX O3HaK Ta 3BepTaTtu
ocobnumBy yBary Ha HUX NMpu NpoBeAeHHi caMoouiHoBaHHSA. [JogaBaHHA 0O aHKET 3anuTaHb
LLIOAO NPOSBIB AMCKPUMIHALIT y LLKOSI TAKOX AOMNOMOXE 34iMCHIOBATN MOHITOPUHT Ta 36upatu
iHbopmaiito.

BapTo TakoX BiaCTeXxyBaTW HesannaHoBaHi pe3ynbTatv And pisHUX rpyn i npogymyeBaTtu
NO3UTUBHI Aji — cneujianbHi 3axoau, WO MakTb NPaBOMipHY, 06’EKTUBHO OGI'pyHTOBaHY MeTy
i cnpAMOBaHi Ha YCYHEHHS1 BUSABMEHUX HEPIBHOCTEN Y MOXIMBOCTAX UM AUCKPUMIHALI.
Mpuknagom Takmx NO3UTUMBHUX A MOXe OyTK NpoBefeHHSA [0AATKOBUX HaBYaHb/TPEHIHTIB
A4 BUMTENIB LLOOO BUSBIIEHHS Ta NPOTUAII LbKYBAHHIO i AUCKPUMIHALIT 3@ O3HaKaMu CcTarTi,
€KOHOMIYHOro CTaTycy, HauioHanbHOCTI, penirii ToLwo.

Hanpuknag, y wkoni 4acto TpannawTbCa GiMkM i BM XO4YeTe 3MEHLUUTM KiNbKICTb TaKux
iHUMOEHTIB. Y TakOMy BUMaAKy NOTPIOHO BU3HAYMTU, AKa KiJTbKICTb KOHAIIKTIB TpannseTbCcs 3a
NeBHUA NPOMDKOK Yacy (Micsiub, TpU MicsALi TOWO) CTaHOM Ha MoYaToOK MOHITOpuHry. Lle
OyayTb Bawi BuxigHi aaxi. ani BignosigansHa ocoba mae dikcyBaTh KOXEH iHUMOEHT Birkn
Ta 36vpaTu iHdopmauilo Npo Te, WO cTanocb, XTo ByB y4acHMKOM, BiK, CTaTb AiTeN TOLLO.
MopiBHAHHSA cuTyauil i3 BUXIQHUMM JaHUMM MOXHa NPOBOAUTU Pa3 Ha MiBPOKY M Ha OCHOBI
OTPUMaHNX AaHuMX poBUTM BUCHOBKM MPO YCNiLIHICTb abo HeycCniwHICTb 3axoaiB 3 npoTuaii
KOHcpnikTam, kopuryesaTu ix.

Xig Ta pe3ynbTaTtu yCix KPOKiB BapTO (pikCyBaTH, a cnocib Takoro ikcyBaHHS MOXHa obmpaTn
caMoCTiHO. PekoMmeHayeTbCs iIHPOPMYyBaTU Y4aCHMKIB OCBITHBOrO NpoLecy nNpo 3ibpaHi AaHi
(mam’aTaroum Npo 3axucCT NepPcoHanbHMUX AaHUX) Ta NPO yXBarneHi Ha TX OCHOBI PiLLEHHS.

Mamepian nideomosrneHo 8 mexax iHiuiamueu «Cucmema 3abesrnedyeHHs SKocmi oceimuy,
wo srnposadxyemnscsi 8 Mexax rpoekmy «Cyrpoesio ypsidosux peghopm 8 YkpaiHi» (SURGe).
«Cynposid ypsidosux pegopm 8 YkpaiHi» (SURGe) € npoekmom MixxHapOOHOI mMeXHIYHOI
donomoau, wo peanisyemscs KomnaHieto Alinea International ma ¢biHaHcyembcsa Ypsioom
Kanadu.



